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REQUEST FOR MISSING AND COMPLETE REFERENCES 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

In the Office Action dated November 13, 2003, the Examiner cited twelve (12) 
references in rejecting the claims of the above-referenced patent application. However, copies of 
two references were not sent to us, and one of the references that were sent is incomplete. 
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The following two references have not been furnished to applicants' 



representative: 



Microsoft Windows Explorer 2000 Screen Dumps (pages 1-6, 1999) 



Microsoft Excel 2000 Screen Dumps (pages 1-6, 1999) 



Also, this is a request for the Patent Office to furnish applicants' representative 



with a complete copy of U.S. Patent No. 5,021,989 (Fujisawa et al.). 

In the Office Action mailed November 13, 2003, Fujisawa et al. is cited as a 
reference in rejecting claim 32. However, the copy of the Fujisawa et al. reference supplied to 
applicants' representative is incomplete in that the page containing Sheet 3 of the drawings is 
missing. Accordingly, so that applicants' representative can best appreciate the relevance of the 
Fujisawa et al. reference, it is requested that a complete copy thereof be furnished; and that the 
term set by the Office Action of November 13, 2003 be reset with the mailing of such complete 
reference. 



Respectfully submitted, 



FROMMER LAWRENCE & HAUG LLP 
Attorneys for Applicants 




William'S. Frommer 
Reg. No. 25,506 
(212) 588-0800 
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